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Quilldex 
 

Free industry benchmarking analysis tool 
 

Access our range of data charts depicting instruction volumes by specialism to gain accurate 
insight into sector activity, pinpoint a return to near-normal market levels, benchmark your 
practice performance and identify commonality in experience with your counterparts. 
 
Quilldex calculates the daily number of new matter openings across our client base relative to 
benchmarks of daily new matter openings throughout January 2020. Matters are automatically 
categorised to a case type in order to facilitate a picture of change at a case type level. Quilldex is 
monitoring our entire client base which encompasses a pool of over 7,000 legal professionals. 
 
Please note that Quilldex was last updated on 13th July 2023. 
 

Overall 

 
 

An overall 
view of Quill’s 
dataset taken 
from an 
anonymised, 
representative 
sample of 
software 
users; the 
total number 
comprising 
some 7% of all 
law firms 
across 
England, 
Wales and 
Scotland. 
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Civil 

 

The system of 
law concerned 
with private 
relations 
between 
members of a 
community 
encompassing 
breach of 
contract 
and/or 
agreements, 
non-
commercial 
litigation, 
dispute 
resolution, 
mediation, 
debt, injury, 
accidents and 
negligence. 

Commercial 

 

Contract 
and/or tort law 
disputes 
involving 
issues that 
arise in the 
course of 
running a 
business. 
Includes 
commercial 
litigation and 
commercial 
dispute 
resolution 
alongside 
finance, 
company, 
insolvency, 
insurance, 
reinsurance 
and 
restructuring. 
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Conveyancing 

 

Residential 
property 
sales and 
purchases, 
including re-
mortgages 
with related 
finance and 
investment 
advice. 

Criminal 

 

Defence of 
clients 
accused of 
the full range 
of criminal 
offences or 
support of 
individuals 
who have 
been victims 
of crime. 

  



 

4 | P a g e  
 

Employment 

 

Advice given to 
employees and 
employers 
regarding 
employment 
and 
discrimination 
issues, 
amongst them 
unfair 
dismissal, 
redundancy, 
TUPE, equal 
pay and 
settlement 
agreements. 

Family 

 

Support given 
to individuals 
regarding 
divorce, child 
care, finance 
and property 
issues 
following 
relationship 
breakdowns. 
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Housing 

 

Comprising a 
wide range of 
housing law 
matters, 
mostly related 
to landlord and 
tenant 
arrangements. 

Immigration 

 

Dealing with 
migration, 
right of abode, 
citizenship and 
other matters 
arising from 
the 
Immigration 
Act 2009, and 
Immigration 
and Asylum Act 
1999. 
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Legal aid 

 

Covers all 
cases funded 
by the Legal 
Aid Agency’s 
legal aid 
scheme for 
civil and crime 
matters. 

Private client 

 

Acting for 
private 
individuals on 
legal matters 
such as wealth 
management, 
wills, trusts, 
LPAs, 
inheritance, 
probate and 
tax. 
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Other 

 

Low volume 
areas such 
as appeals, 
tribunals, 
public law 
and anything 
else we are 
unable to 
categorise 
automatically 
via our 
Quilldex 
reporting 
tools. 

 
Note: Quilldex charts are the property of Quill Pinpoint Ltd. These charts can be used for free for both 
commercial and personal uses as long as proper attribution of copyright is given to Quill Pinpoint Ltd. 
 
Questions? Contact us at info@quill.co.uk. 
 


